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BUSINESS STUDIES"
Full Marks : 100
Pass Marks : 30
Time : Three hours
The figures in the margin indicate full marks

for the questions.
Q. No. 1 carries 1 mark each 1x8= 8
Q. Nos. }Z-G carry 2 marks each R 2x5 = 10
Q. Nos. 7-11 carry 3 marks.each ' ) 3x5=15
Q. Nos. 12-18 carry 5 marks each 5x7 = 35
Q. Nos. 19-22 carry 8 marks each ) 8x4 = 32

Total =100
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1. fw Write one important objective of management. 1

ARG by et S S
}b) What is a trade mark ? 1
s Bz e
(&Y In which year Govt. of India announced the New Industrial Policy;
SIS bRIW (T b7 T Twiliis T care wRe 2
(d) Write Truc or False:
T @ SoF & 2
/(i) Training is a systematic learning process. 1

ﬁﬁ’:ﬁqi’ﬁwﬁqﬁmﬁmﬂﬁrﬁmn

| }ii) Setting the standard of
control process.
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performance is the first step in the

1

() Services can be stored.

Gl T AR #41fF )

{f'v/) Convenience products have a regular and continuoyg demand

1
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(v) ISI mark signifies Quality assurance on electrical goods.

ISI 5% Wyfes AT e AfsyS o1

-2 What is meant by recruitment ?

] e & gme

k
3.  What is meant by ratio analysis ?

eirs Rgee s & goe

}, Write two features of Capital market.
I JERe 7o e

~57" Write two differences ‘between authority and responsibility.

6 iF WG 7o AN i

6 State two importance of supervision.

CHIRPTRIR 751 o%g I 1

77 What do you mean by management by exception ?
e arl AARpter e R e

A~ Outline threc leading features of a good control system.

9Bl ©E e Amfeq fofny M CfEe St 41
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97 Discuss three objectives of financial planning.
I “iRmR R Som ST <
. Or/ 924t
State the three decisions involved in financial management.

8 =Rl wsre wibs oAb e 3 w1
)0./ What are the legal protections offered to consumers under The Consumers
Protection Act 1986 ? 3
SHbY 51 AT T WA SETS AT [ T e T4 (R
Or/ G4l

Who is an entrepreneur ? Mention the functions of an entrepreneur. 3

BeOM @2 e SO PR SR 11

. Explain any three rights ensured to consumers in India. 3
SIIeIE© AEHIER A e =i f&mz%ﬁv/wf‘waﬁnW|
Or/ &4l
What do you understand by entrepreneurial attitude ? : ' 3
Tom wrEreR I [ @e

1/2( Discuss five principles of Management developed by Henry Fayol. 5
@R CENee - Sisipral #Aish! ARGEAR S ST T4

}3,/ Why co-ordination is considered as the essence of management ? 5
g AfprErR AR e fon Kot 9 e
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Or/ 93t

Explain the techniques of scientific management. 5
eameTTe #ifRsEmR (e o w4 =
M How globalisation has affected business in India ? Explain. 5

cmmﬁmqmmmﬁm@ﬁmm (ot ? 3 =

15.  Distinguish between functional structure and divisional structure. 5

e Al i Rt shiaffm e stz Sm =i

16. State five disadvantages.of internal sources of recruitment. 5

T SA5h SeyEA T T 3ot F4|

17. State five functions of Stock Exchange in India. 5

eRee elfoefs R coma #fiby TrieER 3 3=

J8” What is publicity ? Distinguish between advertising and publicity.

2+3=5
95 WA & ol R oI 26T Ters A1k oryeat |
Or/ 934t
Explain the functions of marketing. 5
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)Qf What do you mean by delegations of authority ? What are its elements ?
Why delegation of authority is considered essential in management ?
2+2+4=8

T o IR s o2 TR Stz R Rt ARBIERTS 99 R I
ﬁmwwv

Or/ g4t

What are the steps in the process of Organising? State four points
explaining the importance of Organising. 3+5=8

TRoIST AP AGRPRR B Rt Feotsaeada ooy Gt IR 515! iel 3l
4| '

,20./ What is training ? Explain any six off-the-job training methods followed by

the organisations. 2+6=8
afrl T Rt STOBAREI TR RS il SRR A & o
SIS

Or/ LA

Explain the importance of staffmg Distinguish between recruitment and
selection. 5+3=§

PR oF T | TFE SIF AR AL o

21. Discuss four internal and external factors affecting capital structure

decision of a company. 4+4=8

Bl @A e TRER P deRifrs = wﬁmmﬁmwm
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Or/ g3t

What are the aspects of dividend decision ? Explain six factors affecting
dividend decision of a company. 2+6=8

TR P fifen iz 5 s 7 oreried Brares erstaife w1 2y Gol
AT 3 | ~

}2." What is SEBI ? Discuss its functions. 2+6=8
SEBI f&? % e wiamoan <wa g
Or/gqt

Distinguish between money market and capital market. Explain the
features of money market. 3+5=8
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